It

PLAN GHP SYSTEM OPERATI NG SCHEDULE DESCRI PTI ON
Cal endar Year 2000

Is vital for everyone in your organi zation who is involved

in the Medicare aspects of the HCFA contract, to be aware of
the schedule of target dates attached to this description. The
schedul e i ncl udes:

(1)

(2)

(3)

(4)

(5)

PLAN DATA DUE -- This date is the |last day on which you can
transmt records to the HCFA Data Center for processing in
t he nonth. The transm ssion nust be conpleted by the
close of business (5 PM in the eastern tine zone on the
dat e not ed.

MCCOY DOMN DAY -- This is a day on which you cannot access
the HCFA GHP naster file for view | ook-up purposes. On
all other work days, access can be gai ned unl ess a nessage
on the McCoy screen indicates otherwise. Also, be aware
that the MCoy System is not wusually available on
weekends. Hours of operation for McCoy are 6 AMto 8 PM
eastern tine.

MCCOY EXCEPTI ON REPORTS AVAIL -- The date that you can
| ook at the enrollnent, disenrollnment, working aged, and
status records you sent to HCFA for processing that
rej ected. This provides you an early opportunity to
rel ease “welcone” letters to enrollees whose enroll nent
transactions did not reject. You DO NOT have to wait
until later in the nonth for the GHP nonthly reports to be
available for downloading via GROUCH to notify the
enrollees whose enrollnent records were accepted. W
reconmmend you take full advantage of this capability not
only to “wel cone” the new nenbers but also to investigate
the rejected records as noted on the EXCEPTI ON REPORT

PAYMENT DUE PLANS -- This is the date of the deposit of
t he HCFA nonthly paynent to your plan; all deposits wll
be made to arrive on the first cal endar day of the nonth
unless the first day falls on a weekend or a federa
holiday. In this case the deposit will arrive on the | ast
wor kday prior to the first of the nonth.

GROUCH REPORTS AVAIL -- This is the date all the HCFA
nonthly reports are avail abl e for downl oadi ng via the HCFA
GHP Report Qut put User Communication Hel p (GROUCH) System
NOTE: No nailing is done for these reports, you nust
downl oad themto receive them




(6)

WORKI NG AGED DATA DUE -- (RISK BASED PLANS ONLY) This is
the date by which the working aged nenbers data from R sk
based contractors nust be sent to HCFA. The transm ssion
must be conpleted by the close of business (5 pnmlin the
eastern tinme zone on the date noted. (Cost based plans
and Health Care Prepaynent Plans do not report this
I nformation.)




